
Agency use for continuing and fixed
term recruitment
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Assess The Need Engage with Talent
Acquisition Team

Recruitment Process Placement and
Payment

Has this role been
advertised already? Is
this a specialised role
unlikely to result in a

successful candidate if
advertised locally? Is a

placement fee in
budget?

Engage with the Talent
Acquisiton team to discuss
the most suitable agency
on our preferred supplier

list.  They will start the
conversation with an

agency representative
and/or introduce you to to

discuss the role.

The agency will send
through candidates

and work with Talent
Aquisition to follow

the usual recruitment
procedures. If a

sucessful candidate is
identified, the agency
can assist in reference

checks and offer
negotiation.

If a candidate is
successfully placed, the
fee will be based on the
percentage of their total

package (including
market loading). The

manager should obtain a
purchase order which
will be provided to the
agency to generate the

invoice for payment.

Additions:

Please forward any unsolicited agency requests
to the Talent Acquisition team

talent@uq.edu.au

Our agency agreements have clauses which
include replacement guarantee in certain

circumstances. This can be discussed with Talent
Acquisition as needed.

Temporary agency staff can also be utilised
when looking for a short term placement. Fees
are calculated based on the HEW level casual

hourly rate. This process is outside the scope of
a recruitment process and is invoiced based on

timesheets.


